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Factors impacting footpath/kerb zone

Pedestrian volumes (Saturday 24 hours)
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The proposed Quick-
Win changes to
parking will reduce
the spaces available
for parking at night,
freeing up space for
more efficient and
safe drop-off and
pick-up for taxis and
ride share vehicles (to
be menitored).

City of Adelaide } December 2021

Motorcycle
Taxi at all times
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Hindley Street data from November 2019

Proposed parking




Business opening hours

Open during the day
B +  There are a greater number of businesses
. %} - open during the day in the eastern portion of

the street

]
i
2

B4 babday
b4 Exprass

1 ;S{éﬁi ' - - The western portion contains many nighttime
: BEE] g, venues, giving it an empty feeling during the
Vagant §§: %& day
L
TT -

+ Businesses open in the evening/twilight are
spread fairly evenly throughout the street

+  Mostly pubs, sheesha cafes, take-away and
food venues

n at twilight (after 6pm)
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+ Businesses open after midnight are spread
fairly evenly throughout the street

«  While this is known as a nightlife street, under
half of the businesses are open after midnight

B Halday nn
b Exprets

Anrrhps

pr 5 T
gf |3 £
i3 S
“g § oy

2 , S

City of Adelaide | December 2021 62

61 Hindiey Street Master Plan - DRAFT FOR COMMITTEE



Public amenities Greening

«  The public toilet located on the lane (previously named 'Producers Lane’ has a poor public appearance, - Installing street trees on Hindley Street will be challenging and costly due to underground services and
and presents as being 'unsafe’. conflicts with fimited footpath space and other uses.
+  The new public toilet located on Morphett Street eastern side, just south of Hindley Street opened in - There are only two trees (palm) on Hindley Streel on private property that offers little to no shade,

November 2018.

- Some buildings have awnings that provides protection from inclement weather conditions making it
- There are no public toilets locatad in the eastern vicinity of Hindley Street, and often the smell of urine pleasant to walk along in hot weather and rainy conditions.
is present on the small ‘inactivated’ laneways.

- Some buildings also have creeping vines which add some vaiuable greening to the street by softening
the landscape and improving the street’s appearance.

«  Some greening has been added to the street by business and building owners, however the greening
elements are more decorative in nature, rather than providing shade.

«  Planter boxes are also exist and are scattered throughout the screen. Whilst sorme provide good
greening to the street, many are poorly maintained and add to clutter on the street.

Public art

+  The infamous Roy ‘Mo’ Rene, comedian and star of Austratian vaudeville was instatled in 2010, ‘Mo’ is a
rmuch toved sculpture by the community, and is a well-known landmark on Hindley Street,

« 18 artistic and unique ceramic pavers were installed in 1999 along both sides of Hindley Street footpath
in partnership with Carclew Youlh Arts Centre. Each design is specific to the location where it has been
instatled and references historical aspects within the street.

Awnings on Hindley Street - showing that a majority of buildings have some level of shade

Data from May 2019
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Parking (on and off-street)

»  Parking after 6pm does not weil cater for night time activities including taxi's, and drop-off's and
pick-ups.
=> After 6pm, 31-32% of all on-street parks are unrestricted allowing people to park for free alt night
on Adelaice’s premier late night strip.
»>> Currently there are limited pick-up and drop-off provisions for non-taxi vehicles —'No Parking
Zones' only comprise of 5% of all parks after 6pm on a weekend often resulting in this activity being
undertaken in the traffic lane.

+  Ahigh-level of non-compliance of short term ( < 30 minutes) on-street spaces after Gpm was
observed, with average stay exceeding two hours.

+  The majority of off-street car parks in the Hindley Street Precinct operate 24/7.
== There are cusrently 15 off-street car parks located in the Hindley Street Precinct, providing over
2900 spaces. Two car parks, providing nearly 1,000 spaces, are directly accessible from Hindley Street.
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Public transport / taxis / rideshare

«  Late night buses exist on Saturday nights, with Hindley Street bound by the busy bus corridors on Currie

and King Witliarm streets. The late night buses on Saturday start at midnight and run until 4am, with
bus services (generally one service every hour). Advice from DPTH's Public Transport Services Division
indicates current utilisation of these bus services is low to medium.

+  Tram stops are located on North Terrace and King William Streel

- The Railway Station is located north of Bank Street, with Station Arcade linking Hindley Street to the
Railway Station under North Terrace.

«  Taxis and rideshare vehicles, albeit providing an important service in getting people to and from the
city safely, do contribute to the traffic and parking issues on Hindley Street on the busy Friday and
Saturday nights by:
=> Picking up and dropping-off passengers in the middie of the street blocking traffic
»> Blocking traffic as its waiting to enter a rank or parking area to drop off or pick up
=> Parking illegally.

Getting home'6n' -
a Saturday night

; e
North Terrace {71383

& | At Mgt bos stcp
& | Addade Radway Staton
wiZe | Adviade Matro infoCentre

[ | renxed Toa Rank

5 et

E} Alor Mgt patienges
- peckup o 12 303m 10 Sam

Data from May 2019

City of Adelaide | December 2021

1%

54



Vehicle movements

Mid-block two-way traffic volumes are generally low throughout the day and night ranging between
100 to 700 vehicles/h.

- Vehicle speeds are also generally low throughout the day and night with average weekday speecls
ranging between 27-29 km/h and 85th percentile weekdays speeds ranging between 34-36 km/h.

+ Roadway is wide for a two-lane two-way road that experiences low volumes and low speeds without
bike lanes {varies between 6,8m and 8m, including on-street parking).

+  During the day the street often appears quiet due to the low traffic and pedestrian volumes
experienced along the street.

- The heaviest traffic velumes on Hindley Street coincides with its heaviest pedestrian volumes, Saturday
batween 11pm -3am, averaging about 600 to 700 vehidles/h.

+  Eastbound traffic movement is the predominant flow.

+  The night time congestion experienced on a Friday and Saturday night # more a result of on-street
behaviors rather than traffic volumes itself:
»» Pick-up and drop-offs (taxi's, rideshare, other) occur in the middle of the street. Taxis blocking traffic
waiting to access a rank.
>> Vehicles wanting to undertake right turns into the small streets, laneways, car parks.
>> General cultural behaviours of wanting to observe Hindley Street.

Existing Cross Section Tu way vehicia reoordings Hindizy Stes! (near HQ Complax)

Hincigy Streat 20m w
With Qutdonr Dirvrg
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ey
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LErr | Mty Teaey Smgal

Ny gy

]

Existing Crogs Seclion
Mindilzy Streat 20m
Wath Parsang

Data from May 2019
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Traffic entering and exiting from all High number of pedestrians jaywalking
directions and crossing the street without looking

Vehicles in both left and right lanes Multiple taxis looking for a park or
waiting for pedestrians 1o turn passenger to pick up

Turning vehicles having to give way to Driver behaviour - doing three-point turns
pedastrians and oncoming traffic

Limited space for taxi ranks with traffic Limited opportunity to divert traffic down
signals favouring north-south routes laneways (closed off/activated/shared use}

City of Adelaide | December 2021 50



Pedestrian movements (continued)

The peak hour Saturday volumes {combined volumes on both sides of the footpath} were almost double
that experienced during the Friday peak ranging from 1,190 to 4,350 pedestrian movements per hour.

Saturday peak, midnight - Tam

Pedestrian volumes

| R

frme s

SRS

480800 12001 A0

Pedestrian comfort level
{(Using ‘Transport for London Guidelines’)

Data frem May 2019
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AnalySiS of street conditions (continued)

Key themes from analysis:

Space for pedestrians

Space for loading,
parking and outdoor
dining

Business frontages

Greening

Street furniture

Perceptions of safety

2"/S»ame kerb build-outs
provide a few areas of clear
footpath

.'Poorly arranged and bulky
outdoor dining furniture
squeeze pedestrian zones

rPinch points at highly
utilised intersections and
popular pighttime businesses
Bollards, verandah
posts, Aframes, outdoor
dining furniture, etc. are
inconsistently arranged
and a create cluttered and
messy street

:Fixed and poorly managed
outdoor dining areas add to
physical and visual clutter
Over proliferation of
business related signage

7

% Space for outdoor dining
provided on some kerb
build-out areas

)( Previous upgrade did not
use all available space for
footpath build-outs

}{ Arrangement of loading/
parking, outdoor dining
zones and highly utilised
footpath areas have not
been considered in relation
to one another

41 Hindley Street Master Plan - DRAFT FOR COMMITTEE

o Afew examples of attractive
and attive shopfronts

v.yffSome opportunities to
rejuvenate attractive
heritage frontages

X Many vacant shopfronts
Many businesses look closed
or uninviting during the
day

X Some frontages are overly
cluttered with advertising
and signage

Attractive and historically
significant building facades
are blocked from view by
heavy and cluttered awnings
and a protiferation of objects
in the street

e .

4 Some successful vines on
verandah posts provide
greening without taking up
valuable space on the street

@‘fﬂSome business have planter
boxes associated with their
cutdoor dining areas

}( No in-ground street trees

}{ Hot southern footpath

){ Most planters are poorly

maintained and can add to
street clutter

<" Majority of paving is in
good condition and is
estimated to have 30 years
remaining useful life

Patched paving areas are
unattractive and can cause
tripping hazards

)( Some areas of cracked
paving looks unattractive

}{Tired and outdated tight
posts

X Generally feels ‘tired’,
especially during the day

+ Vibrant and popular
nightlife street

??ligh police presence with
emergency services access at
all times

Potential for anti-social
behaviour

Lack of comfortable space
to congregate

Uncomfortable 'pinch
points' on the footpath

}(Access to transport home
oftens requires waiting

Lack of positive/ distracting
activities in the public space
could add to the chaotic
atmosphere and potentially
fuel anti-social behaviour

City of Adelaide | December 2028 42



Analysis of street conditions

Y POLITES

¥

T T

o 0
P bt sl

Hindley Street, November 2019
Image courtesy Google
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Pedestrian comfort Proposed parking

Ticketed parking/ changes in evening
Loading/ may change in evening

No Parking

Footpath uncomfortable
at peak late Saturday
night

Existing street dynamics e heineces

@4 Unused driveway

Cutting through Hindley Street is the Market to Riverbank Link, which connects the Adelaide Raitway Station ,
to the Adelaide Central Market. This link carries a large volume of pedestrians through Hindley Street, é’”@)”‘% Signalised erossing
especiaily on the eastern end of the street during rush hour, leading to competition for valuable footpath 7
space. At night/weekends, the western end of the street gets crowded with club and venue patrons queuing
and dining on the footpaths. The road itself is a two way street with various loading, permit, taxi and
parking zones throughout.

Footpath uncomfortable
at peak Friday lunch :
tirrles Permit

Motorcycle

) Market to Riverbank

Ep3a1  Qukdoor dining zones

Taxi

R;Jck_et Bar

o
.
s\%f%\%@\

.Orchest'ra/:- E
- forlease. -

Clubhouse Lane

.

o :
e

VAL AT Al D

Hotel Grand
Chancetlor

=
o

0 s 15 35@
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Neighbourhood context =~ Heritage

Hindley Street is categorised within ‘CAD West' by th stralian Bureau of Statistics/Profile ID, kh is the Hindley Street between King William Street and Morphett Street serves as one of Adelaide's most
central western part of the City of Adelaide. The area is boun rrace; ore Road, Festival prominent early streets, with an extensive and illustrious history. Many of the buildings (42.5%) fronting

Drive, Station Road and North Terrace in the north, King William Street in the east, Grote Street in the Hindley Street are either identified as a State Heritage Place (S) or a Local Heritage Place (L).
south, and West Terrace in the west,

Many of the ground floor frontages have been modified, whilst the upper floor(s) frontages have
maintained their historical architecture and detailing

Key statistics

4,966

people live in the
CAD West

most populous area
4[803 2n behind Upper North
§ persons per Adelaide
square metre

Above from ABS Estimated Resident Population, Profile ID 2020

Current Demographics

This corner of the city is the 2nd most populous area in the City of Adelaide. The residential population is
mostly made up of non-Australian citizens: only 25% of residents are citizens (i.e. a high population of visa

holders, permanent residents and international students). There is also a low number of younger residents:
98% of residents here are over 15 years old. Compared to the rest of the City of Adelaide, CAD West has...

=)
Approximately 60% less 15% more residents over Approximately 13% less
Australian citizens 15 years old retirees/seniors (>60yo0) 17 buildings are identified as Local Heritage Places, while three buildings are identified as State Heritage

Abowe-fron ABS Estinated Resident Population; profik 1D comparisoniof Places: _mcludlng Johns Period Furniture, West Coffee Palace and Colonial Mutual Life Building (pictured
census data from 2016 below, in order).

Forecasted Growth

The South East is predicted to experience a reasonable 127% growth in residents in the next 20 years, to
reach a population of 10,916 people. This would make it the most populous area in the City of Adelaide,
surpassing Upper North Adelaide (projected population of only 5,439) by 2041

1

127% growth in population Forecast to experience Forecast 140% growth in
between 2021-2041 approximately 4% population residential dwellings between
increase every 5 years 2021 and 2041

Above from Forecast 1D July 2021

City of Adelaide | December 2021 30
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Local state of play - the city context

Hindley Street is categorised as a High Activity Retait Street

by the Adelaide Desigan Manuat. It provides a direct . . 7
connection to diverse street uses such modern retail and CIty Of Adelalde 5
hospitality. These connections make them dynamic in Retai{ Street Hierarchy*
nature with various types of sociat and commercial

exchange, but they can also be intimate in scale, varied, "y o . "
Bulatiiding High Activity Retail Street
Retail Streets provide a slower speed environment to ease Rundie Mall

the moverment of pedestrians and help create vibrancy in
the area, making them attractive places, economicaily
prosperous and socially rich..

NOTE on the Adelaide Design Manual: The ADM witl be work-
shopped with Council in February 2022 for review.

Static population Hindley Street

growth
" ocal Activity Retail Street”

O'Connell Street

Deregulation of
shop trading hours RS

Melbourne Street

Sturt/Halifax Streets

Increased suburban

competition
*From the Adelaide Design Manual

ACity Streets” - Emerging?
Pirie/Waymouth Streets
Flinders/Franklin Streets
Frome Street North etc,

Changing consumer
behaviours

25 Hindley Street Master Plan - DRAFT FOR COMMITTEE

N
? T
Prospect Road Walkerville
Terrace
Bowden / ‘ e
Croydon
Henley b
Beach \\
Road
The Parade
M N
]
H
s
i
]
Burnside
Viltage
i -
4
letty Road
Glenelg

Goodwood King Unley
Road William Road
Road
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10 key ingredients of main streets

T T igh quality public realm and ameniti
: e LT 1. High quality public realm and amenities
|IIIIIIIII|IIIIIIIIIII IlllIIIIlliI|I|III!IlllllIIIIIIIIIIIIIIIIIIIIIIlII%ﬂ%;?{mg' g’EEE

I TEEHEE;EEQ* s 2. A diverse and competitive commercial mix with
B e = active frontages and attractive shopfronts

3. Public spaces / gathering spaces that encourage
active and passive activity

4. Authentic marketable and identifiable
destination branding on-street and online

5. Accessible and safe for all users, including
pedestrians, cyclists and vehicles

=
Tl
£ 04
ﬁlﬂi
=)
i,
=T}

An integration of design and place-led approaches will lead to a successful, thriving, beautiful and 9. Tailored events a__n_d_a(_:tiva_tions
connected main street. that act as an anchor for visitation by locals and
external visitors

10. Connected stakeholders working
collaboratively towards a common vision

2 Hindley Street Master Plan - DRAFT FOR COMMITTEE City of Adelaide | December 2021 22



Summary of key
Council decisions

16 April 2013

Councillor Abiad - Motion on Notice — Strategic

Development Plan for the West End Precinct

That:

1. Council recognise that Adelaide’s West End is
emerging as a significant retail, cultural, educational
and health precinct.

2. Council commits to undertake a strategic
deveiopment plan process for the West End, subject
to the outcome of ttem 3 of this motion, with a
particular focus ony:

21. Defining the West End Precinct boundaries,
zones and streets included.

2.2, Current Major Projects and how they
complement and interconnect with each other

to determine the fabric of the West End Precinct
moving forward, with projects to include and

not limited to the University of South Australia
expansion, the New Royal Adelaide Hospital, SA
Health and Medical Research institute, River Bank
development, the Adelaide Oval redevelopment and
the associated bridge over the River Torrens, Bank
Street and Leigh Street.

2.3. Opportunities te advocate, influence and
facilitate the optimum retail and hospitality mix to
support day and night economies, attract visitors
0 the West End, and identify ways to suppert the
development of business services associated with
these major projects.

2.4, Public realm upgrade considerations, inciuding
opportunities for quick wins, with a focus on
showcasing the cuttural & heritage elements of the
West End.

2.5. How the precinct compliments and
interconnacts with Rundle Mall, the East End,
Victaria Square, the Central Markets and other
neighbouring precincts.

2.6. Governance and precinct management model.

3. Courcil requests that a report be brought to the
Plarning & Developrment Committee covering
project scope, approach, the role for Council,
estimated budget, resources and timing and how
this strategic development plan wilt be provided for
via the budget process 2013-2014 & 2014-2015.

17 Hindley Street Master Plan - DRAFT FOR COMMITTEE

3 December 2013

Recommendation for Committee District Planning
Process

That the City Planning & Developrnent Committee
recommends to Council that it endorses the proposed
approach to create a master plan for the Central Market
District and a Strategic Devetopment Plan for the West
End {comprising the New Weast and Mid West Districts)
through Councit's Placernaking Strategy.

... tem closed.

3 November 2015

Motion without Notice Councillor Abiad Development

Ptan for the West End Precinct

«  That Administration provides an update to the
next Committee on the progress of the April 2013
Council decision “Developrment Plan for the West
End Precinct” and the plarned next steps, including
opticns on public realm improvements of Hindley
Street, King Witliarn to Morphett Street,

- .Undertaking - Upgrade of Hindley Streat from
King Williarn to Morphett Street

- Inresponse to queries from a Member, an
undertaking was given to provide Members with
information on when the previous upgrade to
Hindiey Street, between King Wiliarm and Mosrphett
Street was and what was the cost.

26 july 2016

Motion without Notice - Councillor Abiad - Strategic
Development Plan for the West End Precinct

That administration provides an update to the next
relevant cornmittee on the progress of the Strategic
Developraent Plan for the West End Precinct, as
endorsed by Councit.

28 March 2019

Councillor Simms — Motion on Notice — Hindley Street

That Councit:

1. Notes that:
- the pavars on the foctpaths aleng Hindley Street
{from Morphett Street to King William Street) are
in an unsatisfactory condition and require repair or
replacement;
-a number of regulations relating to cutdoor dining
and queuving o Hindley Street at night are not
being enforced.

2. Requests that administration prepare costings (as
part of the 20192020 budget pracess) for:
- creating the positior: of Night Time Precinct Officer
to enforce Couril regulations on Hindley Street at
night.

3, Notes previous Council Endorsed Decisions on:
31 -1012898 16/4/2013 Motion on Notice Strategic
Developraent Plan for the West End Precinct
3.2 - ID15985 03/11/2015 Motion without Notice -
Development Plan for the West End Precinct
3.3 ID35986 03/11/2015 Update - Upgrade of Hindley
Street from King William to Morphett
3.4 - ID16784 26/07/2016 Motion without MNotice
- Strategic Development Plan for the West End
Precinct

4. Puts the Administration on Notice to comply with
Council's Endorsed Decisions,

City of Adelaide | December 2021 18



Executive Summary

Indicative street section showing
treatment (Northern side)

Taxi rank

NORTH

FOOTPATH
4.4m

1t

Indicative street section (looking East) 2-0 tﬂf,a

e A g
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wh

Greening +
outdoor dining

Trees
iy
AN,
Bl 5’?

Artwork, lighting, '
public furniture Loading/

parking
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Prioritise pedestrians Organise and de-clutter Optimise activity zones

Enhance frontages Robust greening Revive, add surprise + sparkle
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and vibrant at night, it is one.of the main city -

‘. destinations for fun and entertainment.
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s




